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1Vendor demonstrates its dedication to addressing cases of fraud by filing a lawsuitin the US and issuing a writin the UK

HP shows grey market grit

PAUL KUNERT
paul.kunert@rbi.co.uk

Hewlett-Packard is baring its
teeth and getting tough on resel-
lers suspected of grey market-
ing on both sides of the Atlantic
after filing a suit in the US and
issuing a writ at the High Court
in the UK.

products from outside the
European Union (EU), but so far
no cases have gone to court.

In the US, HP has filed a suit
in a Tennessee Federal Court
to recover more than $8.6m
(£4.8m) in pricing discounts for
IT kit sold to Capital City Micro
(CCM), areseller which claimed
it required special bid pricing to

HP has started litigation through the High
Court against Borehamwood-based business
partner Paradise Computer UK Ltd over alleged
parallel or grey importing of storage products

There has been a lot of tough
talk by vendors in the last 18
months to try to scare the chan-
nel into capitulating over the
grey issue and stop sourcing

win a specific customer account,
P&E Distributing.

The vendor alleged that CCM
did not resell products to P&E
Distributing but instead sold

them to companies and/or per-
sons to whom it was not author-
ised tosell.

In a US statement, Scott
Anderson, acting general man-
ager for HP’s Solution Partner
Organisation, said it was dedi-
cated to addressing fraud cases
and preventing product from
entering the market through
unauthorised channels.

Meanwhile, closer to home,
HP has started litigation
through the High Court against
Borehamwood-based business
partner Paradise Computer
UK Ltd over alleged parallel
or grey importing of storage
drives and notebooks.

Sources close to HP said the
vendor had been alerted to

the suspected grey computer
equipment in March and moved

Kevin Hyland, managing
director of Paradise Computer

quickly to investigate. UK Ltd, said discussions with
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Another source close to the
situation claimed Paradise had
believed the goods came from
within the EU and had assured
HP it would remain clean.

would be high profile
but questioned if HP had the
appetite for a wider clampdown
on selling grey.
HP UK refused to comment.

Connect

The ex-financial director at
Skipton and Burnley-based
reseller Connections+ is set
to appear in Bradford Crown
Court later this month charged
with six counts of theft.

When Andrew John Slater
attended Skipton Magistrates
Court on 6 August for commit-
tal proceedings, Mr Justice
Lowe decided the trial should
be heard at a higher level on
16 September.

Slater has been charged under
Section (1) of the Theft Act 1968.

The court date comes several
months after Hewlett-Packard
severed its relationship with
warranty services special-
ist Connections+ following
numerous allegations indicat-
ing the reseller had failed to
meet customer expectations (see
MicroScope, 12 April).

At the time, HP issued a state-
ment which said its relation-
ship with the reseller had been
terminated after taking legal
advice because “Connections+
was obtaining money from

customers in payment for
CarePags, which Connections+
then failed to deliver”.

A week later the directors of
Connections+ staged a manage-
ment buyout (MBO) after the
company’s parent was placed
into administrative receiver-
ship by bankers.

The successful bid saw the
directors pick up the assets
of Connections+ but not the
debts, which meant legal pro-
ceedings believed to have been
instigated by two UK distribu-

tors towards the reseller were
thwarted. The company was
renamed Connections Plus.

HP severed its
relationship with
Connections+
following allegations
it had failed to meet
customer expectations

In late April, the police were
notified about the company’s
dealings, which led to an inves-
tigation by detectives in North

ions+ director faces Court date

Yorkshire who spent months
poring over the evidence.

Last week, a spokesman for
North Yorkshire police said the
investigation was now complete
and all the information had been
passed to Skipton Magistrates
and Bradford Crown Court.

He revealed the six offences
that Slater had been charged
with amounted to £133,000
and related to the period from
August 2002 to January 2004.

Connections Plus and HP
refused to comment.
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